PayComplete

PayConnect™ Connect™

Easy digital payments in unattended
customer transactions

PayConnect™ is a complete program that

for taking payment from customers via credit,
debit, private schemes, and more in unattended
transactions

The demands on merchants to accept digital payments from consumers during unattended transactions are increasing, as
are the complexities of making this happen. PayConnect™ powers unattended digital transactions end-to-end, making it easy
for merchants to deploy and manage payment infrastructure enterprise-wide. PayConnect™ is made up of an integrated and
purpose-built combination of a SaaS management platform, diverse transaction devices and powerful value-added services.

With PayConnect™, you can enable unattended digital payments anywhere:

Flexibility to Customize

m Wide variety of devices, m No limit to the transaction m Support for practically any digital
customizable software and experiences that can be created payment type, including private
adaptable services

End-to-End Efficiency

m Complete program, no need m Includes full range of services, m All devices specifically engineered
to stitch together products including end-user support for unattended transactions
from disparate vendors

Reliable Performance

m Market-leading card acceptance ® SaaS infrastructure ensures uptime, m Operators leverage PayComplete’s
for the best possible user experience system accessibility and visibility large scale merchant-of-record
accounts
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Key Features of PayConnect™

Management portal

Operators use the PayConnect™ portal to monitoring sales and chargebacks across
unattended devices, adjust surcharge rates, check device health and perform other
oversight and managerial functions.

Transactions processing

PayConnect™ manages and processes digital transactions end-to-end, from accepting
digital payments via credit, debit, private schemes and more, to fraud detection to
settlement of funds in operator accounts.

Full range of services

Operators take advantage of the many PayConnect™ -related services to drive the success
of digital transactions, including relying on PayComplete to take end user-facing support
calls and serve as the merchant-of-record for transactions.

Purpose-built devices

PayConnect™ includes a wide set of device options, such as card readers and terminals,
each specifically engineered for unattended transactions -- not just generic payment
technology repurposed from other applications.

The PayComplete Advantage:

Support for a wide range | Industry-leading Services leverage An integral part of

of unattended transaction | performance and reliability | PayComplete’s operating PayComplete’s unified
types scale transaction solution
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Part of the PayComplete™ mensert @5

Unified Transaction Platform

PayConnect™ is an integral part of the cash and payments
management solution suite within the PayComplete™ Connect
Platform. Our platform unifies reporting and management

Management Orchestration

across all transactional devices, including cashless payment
terminals, POS, self-checkout, and recyclers. The flexibility @Q e.=
of the PayComplete™ Connect Platform allows for a e Analytcs  Reconcilstion

single 10T cloud-based enterprise layer, thus unifying the
management of devices, payments, users and data.
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