
MANAGE YOUR MULTI-VENDOR HARDWARE REMOTELY ON ONE UNIFIED SERVICE PLATFORM
Zero Touch Service enables you to remotely deploy machine configurations, manage and monitor machine health, and 
provide proactive service across your entire fleet.

It can be costly, and sometimes impossible, to deploy service personnel to each and every device in the field. Zero Touch 
Service capabilities make it easy to keep your entire fleet or machines running smoothly without stepping out of the office. 
The platform enables you to remotely provision and configure new devices (individually or in groups), as well as monitor 
their usage and health. When issues arise, you can access information and perform some functions remotely to help you 
quickly troubleshoot the situation.

WITH ZERO TOUCH SERVICE, YOU TRADE COMPLEX FLEET MANAGEMENT FOR:
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MORE EFFICIENT 
OPERATIONS
Optimize your service operations and 
only deploy personnel to the field 
when absolutely needed. 

REDUCED DEVICE
DOWNTIME
Troubleshoot common issues quickly 
and easily for multiple devices without 
the delay of on-site visits.

BETTER SERVICE 
EXPERIENCE
Keep existing devices running in opti-
mum health and grow your fleet with 
less effort.
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COMPREHENSIVE MONITORING
Configure Smart Alerts for notification of events, conditions and integrate with service man-
agement tools to improve response times.

REMOTE CONFIGURATION
Use Connect Studio to create device- and customer-specific configuration templates, then 
deploy them to a single device or group of devices based on an event or schedule.

CROSS-SYSTEM RECONCILIATION REMOTE TROUBLESHOOTING
View critical health status and historical events for each device. Retrieve, view and down-
load system logs to aid in triaging and diagnostics. Execute remote commands to reset 
components or restart the device.

REMOTE SOFTWARE UPGRADES
Create software update packages for scheduled deployment to a single device or group of 
devices.

INTERACTIVE RESOLVERS
Use ConnectResolver Studio to develop interactive resolvers that can be deployed to any 
machine. Resolvers can be generic (by device type) or custom (by customer need).

KEY FEATURES OF CONNECT CLOUD:
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  Hardware-agnostic: works with 
PayComplete or third-party devices

  Service provider-agnostic: works 
with any bank or CIT

  Enterprise-caliber software for 
large scale transactions and device 
management

  An integral part of PayComplete’s 
platform for unified transactions

THE PAYCOMPLETE ADVANTAGE:

PART OF THE PAYCOMPLETE™ UNIFIED TRANSACTION SOLUTIONS

PayComplete is a global leader enabling cash transactions and payment through our portfolio of solutions.  
The PayComplete solution is a fintech IoT platform made up of an adaptable set of SaaS and machine software, intelligent 
devices, and tech-enabled services.
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