
BRING DIGITAL PRECISION TO CASH TRANSACTIONS
PayComplete enables companies across industries to manage and control Cash transactions at IoT-enabled kiosks, 
self-checkout lanes, cash recyclers, smart safes and more with the precision and agility of digital commerce, innovating 
self-service experiences and operations for both consumers and employees.

PayComplete Connect is a fintech IoT platform made up of an adaptable set of SaaS and machine software, intelligent 
devices, and professional, technical, and merchant services.
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Monitor and control the 
access to, and movement of, 
cash throughout your retail 
environment, setting limits 
and controls, triggering 
alerts, and blocking further 
activity where needed.

CASH SYSTEMS 
MANAGEMENT
Remotely configure, update, 
monitor, troubleshoot, and 
manage all cash, users, and 
machines involved in unat-
tended transactions.

CASH 
RECONCILIATION
Power reconciliation of net 
cash position with cash 
sales, deposits, and dis-
penses, conducted at the 
level of individual cashiers, 
line/manager, or store wide.

CASH 
ANALYTICS
Build rich visualizations 
of cash related KPIs using 
configurable templates and 
present them at multiple 
levels per a schedule or ad-
hoc queries.

Integrate all points 
of cash from your
storefront to the 
back office



RETAIL CONNECT SOFTWARE

paycomplete.com

Cash payments comprise nearly 40% of retail transac-
tions and cost up to 15% of transaction value to manage. 
PayComplete provides solutions that streamline and 
optimize all aspects of cash operations in a PCI-compliant, 
cloud environment.

WE ENABLE YOU TO STREAMLINE CASH MANAGEMENT IN REAL TIME ACROSS YOUR 
BUSINESS OPERATIONS BY:

SIMPLIFYING CASH MANAGEMENT ACROSS 
YOUR ENTERPRISE

INTEGRATING OFFLINE VAULTS INTO A UNIFIED 
VIEW OF CASH
Cash sitting in offline repositories is normally safe, but in-
visible. We connect safes and vaults, and other cash stores 
with cash- related data, while also enabling you to produce 
and manage tills for start- and end- of-day operations.

REDUCE THE COST AND COMPLEXITY OF CASH TRANSACTIONS

Keeping stores adequately staffed through the pandemic 
has been a battle. First, stores were implementing con-
tradictory safety measures, widespread panic purchases 

OPTIMIZING LABOR IN A TIME OF CRITICAL LABOR SHORTAGES
leading to overwhelmed stores and now struggling through 
wage increases amidst nationwide labor shortages.



RETAIL CONNECT SOFTWARE

paycomplete.com
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WE UNIFY THE MANAGEMENT OF TRANSACTIONS, USERS, DEVICES, AND DATA ACROSS  
ENTERPRISES, HELPING BUSINESSES BECOME MORE INNOVATIVE, AGILE, AND EFFICIENT.

Connect existing devices like self-checkout, smart safes, 
or deploy new systems like cash recyclers. We put 
oversight and management on a single pane of glass to 

LEVERAGING LEGACY EQUIPMENT AND INTELLIGENTLY INVEST IN NEW SYSTEMS
unlock the power of unified transactions management. 
Our software supports all PayComplete hardware and can 
integrate third-party machines.

Nationwide coin shortages have plagued retailers for 
over 18 months and while Coinstar brings coins into your 
stores, those same coins are shipped out via CIT and 

CREATING A NEW REVENUE STREAM IN THE FRONT-END WITH COIN KIOSKS
aren’t available to use. Keep coins in-store or even use 
consumer coin to fill tills using our hybrid coin recycling 
solutions.


